
 1 
 

http://www.acexcellence.co.uk/
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http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
https://www.gov.uk/government/publications/setting-up-an-academies-complaints-procedure
https://www.gov.uk/government/publications/school-complaints-procedures
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2
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 

0345 155 1071 – Devon

mashsecure@devon.gcsx.gov.uk  

Enquiry Form available at:  

https://new.devon.gov.uk/making-a-mash-enquiry 

 

For all LADO enquiries  

Exeter (01392) 384964 – Devon  

Ladosecure-mailbox@devon.gcsx.gov.uk  

https://new.devon.gov.uk  

mailto:mashsecure@devon.gcsx.gov.uk
https://new.devon.gov.uk/making-a-mash-enquiry
mailto:Ladosecure-mailbox@devon.gcsx.gov.uk
https://new.devon.gov.uk/
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Exeter:  
earlyhelpexetersecuremailbox@devon.gcsx.gov.uk 
For emergencies outside of office hours please call: 

 0345 600 0388 or 0845 600 0388 

 

 

 

 

 

mailto:earlyhelpexetersecuremailbox@devon.gcsx.gov.uk
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.education.gov.uk/contactus
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http://www.education.gov.uk/contactus
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Complaint heard by staff member 

 Ensure complaints co-ordinator informed of outcome 

Issue resolved Issue not resolved 

Complaint heard by Headteacher 

 Acknowledge receipt of complaint in writing, detailing process to be followed within 5 school days 

 Conduct an investigation of the complaint 

 Write to complainant with outcome of investigation usually within 10 school days 

 Ensure complaints co-ordinator informed of outcome 

Issue resolved Issue not resolved 

 Written request for a review of the complaint within 15 school days. 

Local Committee’s Complaints Panel meeting (with independent panel member) arranged 
within 15 school days of receiving a written request 

 Issue letter inviting complainant to meeting - minimum 5 school days’ notice 

 Issue letter confirming panel decision within 5 school days 

 Ensure complaints co-ordinator informed of outcome 
 

  

 

Issue resolved Issue not resolved 

Informal - 
Stage 1 

Formal - 

Stage 2 

Formal – 

Stage 3 

In the event the complainant does not feel their complaint has 
been dealt with to their satisfaction by the Multi Academy Trust 
they may contact the Department for Education.   
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